
Sales and Marketing Support Driving Digital 
Sales and Increasing Revenue

OVERVIEW

Our client, a leading global provider of cognitive solutions for security, 

mobile engagement, analytics, and cloud services (SMAC), wanted 

to build a sales and marketing infrastructure to enable its inside sales 

organization to laser focus on driving digital sales. To be effective, 

they needed a partner who could provide the necessary expertise to 

design and deliver robust sales and marketing services, from content 

management to developing customized web solutions. 

ACTIONS

The MarketSource Extranet team is a fully managed, self-contained team that includes certified 

project managers, technical web designers, campaign marketing designers, business 

intelligence analysts, and a dedicated management team. The team is fully integrated with the 

client’s .com team with access to their systems, email addresses, and internal tools. 

Our overall objective is to enable the client’s Inside Sales organization to focus on selling by 

providing mission-critical marketing and sales services such as content management, store 

build, customized web solutions development, B2B enablement, business analytics, project 

management, web merchandising, and Business Partner marketing campaigns. 

RESULTS

Launched in 1998, the program has been a key part of our client’s overall digital sales strategy, 

as indicated by our long-standing, valued partnership. In 2013, the team led and managed a 

15-month research, data gathering, database creation, and statics project, integrated closely with 

an internal client team, and crafted a methodology that ultimately led to a client patent filing. 

In 2015, the team: 

• touched $3.1B in revenue.  

• produced 38 e-procurement activations for new clients against a goal of 32.

• launched 50 web solution activations against a target of 25.

• enabled 42 new client catalog engagements — a 30% YoY increase. 

• processed an average of 150 purchases per day with 100% customer satisfaction  

rate from customer clients.
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